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The NAM: Who We Are
The National Association of Manufacturers (NAM)
is the nation’s largest industrial trade association,
representing small and large manufacturers in
every industrial sector and in all 50 states.
Headquartered in Washington, D.C., the NAM
has 10 additional offices across the country.

The NAM’s mission is to enhance the competi-
tiveness of manufacturers by shaping a legisla-
tive and regulatory environment conducive to
U.S. economic growth and to increase under-
standing among policymakers, the media and
the general public about the vital role of manu-
facturing to America’s economic future.

K The NAM is the leading advocate of a 
pro-growth, pro-manufacturing agenda.

K The NAM reinforces the legislative and 
regulatory activities of its member firms.

K The NAM is member-led.

K The NAM supports its members through a
professional lobbying staff in Washington and
regional offices across the country.

E-mail addresses and phone numbers

NAM Headquarters: manufacturing@nam.org

NAM Online Web Site: www.nam.org

Some Web pages are password protected. Your
username is your first initial and last name, 
e.g., bjones. To get your password, when 
prompted, follow instructions online or call 
(1-800) 248-6NAM [(202) 637-3082 in the
Washington, D.C., area.]

NAM Bookstore: (1-800) 637-3005 or visit
www.nambooks.com



Guide to NAM Experts
All telephone numbers are (202) 637- plus extension
unless noted.

A (202) 637- ext.

Accounting Issues Dorothy Coleman 3077

Acid Rain Control Bryan Brendle 3176

Administrative
Procedures Act Aric Newhouse 3040

Advertising Policy Aric Newhouse 3040

Advisory Committee
on Trade Policy and
Negotiations Frank Vargo 3144

Affirmative Action Jeri Gillespie 3127

Jason Straczewski 3129

Age Discrimination Jeri Gillespie 3127

Air Quality (Air Quality
Coalition) Bryan Brendle 3176

Alternative Minimum Tax Monica McGuire 3076

American Justice
Partnership Dan Pero (517) 371-7276

Aric Newhouse 3040

Americans With
Disabilities Act Brian Maloney 3128

Jason Straczewski 3129

America’s Business with
Mike Hambrick Mike Hambrick 3093

Amicus Briefs Quentin Riegel 3058

Antitrust Aric Newhouse 3040

Appellate Litigation
Committee Jan Amundson 3055

Quentin Riegel 3058

Arctic National Wildlife
Refuge (ANWR) Keith McCoy 3175

Asbestos Aric Newhouse 3040

Asia-U.S. Trade Pat Mears 3141

Bill Primosch 3145

Association Health Plans Brian Maloney 3128



B (202) 637- ext.

Bankruptcy Dorothy Coleman 3077

Benefit Plans Dorothy Coleman 3077

Brian Maloney 3128

Bilateral FTAs Doug Goudie 3078

Biotechnology Keith McCoy 3175

BIPAC Jay Timmons 3043

Board of Directors Dana Lee Cole 3065

Jackie Gilkes 3038

Bookstore Orders (1-800) 637-3005 or visit
www.nambooks.com

Tamika Crider 3192

Border Adjustable Tax Dorothy Coleman 3077

Border Security Bill Primosch 3145

Broadband Marc-Anthony
Signorino 3072

Budget Policies (U.S.) Dorothy Coleman 3077

Business-School Phyllis Eisen 3011

Partnership Heath Weems 3133

C (202) 637- ext.

Campaign Finance Aric Newhouse 3040

Canada-U.S. Trade Bill Primosch 3145

Capital Gains Taxes Dorothy Coleman 3077

Capitol Briefing Irina Stepanova 3098

Angelyn Shapiro 3082

Card Check/Secret Ballot Jeri Gillespie 3127

Elections Jason Straczewski 3129

Career and Technical Phyllis Eisen 3011

Education Heath Weems 3133

Center for Workforce Phyllis Eisen 3011

Success Angie Fine 3107

Stacey Wagner 3101

Peg Walton 3108

Chemical Safety Jason Straczewski 3129

Chemical Security Rosario Palmieri 3177

Chemical Use Reporting Rosario Palmieri 3177

China Import Issues Pat Mears 3141

China-U.S. Trade Pat Mears 3141



continued (202) 637- ext.

China WTO Compliance Bill Primosch 3145

Chronic Health Care/
Disease Management Brian Maloney 3128

Class-Action Aric Newhouse 3040

Clean Air Act
Reauthorization Bryan Brendle 3176

Clean Water Rosario Palmieri 3177

Clearing the Air Lynne Armstrong 3155

Climate Change (Kyoto) Keith McCoy 3175

Coalition for a Sound
Dollar Pat Mears 3141

Collective Bargaining Jeri Gillespie 3127

Jason Straczewski 3129

Compete America Coalition Jeri Gillespie 3127

Heath Weems 3133

Congress Directory Tim Lugbill 3080

Congressional Insight Tara Smith 3014

Congressional Awards Tiffany Adams 3118

Rochelle Barnes 3116

Tara Smith 3014

Congressional Staff Tours Tiffany Adams 3118

Tara Smith 3014

Colleen Vivori 3114

Consumer Product Safety Aric Newhouse 3040

Consumption Taxes Bob Shepler 3071

Contact Congress
via Web Site Tim Lugbill 3080

Copyrights Marc-Anthony
Signorino 3072

Corporate Affairs Dana Lee Cole 3065

Jackie Gilkes 3038

Tiffany Adams 3118

Rochelle Barnes 3116

Tara Smith 3014

Colleen Vivori 3114

Jim Neill 3132

Corporate Average Fuel
Economy (CAFE) Keith McCoy 3175



continued (202) 637- ext.

Corporate Finance/
Governance Dorothy Coleman 3077

Corporate Taxation/ Dorothy Coleman 3077

Domestic Monica McGuire 3076

Corporate Taxation/
International Dorothy Coleman 3077

Cost/Benefit Analysis Aric Newhouse 3040

Cost Recovery Dorothy Coleman 3077

Council of Manufacturing David Asselin 3102

Associations Noah Cohrssen 3103

Suzanne Washington 3042

Counterfeiting Bill Primosch 3145

Customs Laws/Policies Bill Primosch 3145

Cyber Security Marc-Anthony
Signorino 3072

D (202) 637- ext.

Dealer Termination Aric Newhouse 3040

Death Taxes Dorothy Coleman 3077

Deferred Compensation Dorothy Coleman 3077

Depreciation Dorothy Coleman 3077

Derivatives Dorothy Coleman 3077

Digital Rights Marc-Anthony
Manage ment Signorino 3072

DOHA Development
Agenda/WTO Doug Goudie 3078

Dollar Exchange Rates Pat Mears 3141

Dream It! Do It!
Careers Campaign Phyllis Eisen 3011

Peg Walton 3108

Drug Importation Brian Maloney 3128

E (202) 637- ext.

Economic Policy and
Forecasting David Huether 3148

Economic Espionage Dorothy Coleman 3077

Economic Statistics David Huether 3148
Education Policy Heath Weems 3133



Election Law (U.S.) Jan Amundson 3055

Electricity Policy Keith McCoy 3175

Electronic Commerce Marc-Anthony
Security Signorino 3072

Electronic Commerce Taxes Monica McGuire 3076

Electronic Monitoring Aric Newhouse 3040

Electronic Product Code Marc-Anthony
Signorino 3072

Electronic Signatures Marc-Anthony
Signorino 3072

Emergency Preparedness Quentin Riegel 3058

Jason Straczewski 3129

Employee Benefits Taxes Dorothy Coleman 3077

Employee Involvement Tiffany Adams 3118

Employer Association
Group (EAG) Amy Foscue 3052

Endangered Species Act
Reform Rosario Palmieri 3177

Energy Policy Keith McCoy 3175

Energy (Use, Resources, Effici-
ency, Alternatives, R&D) Keith McCoy 3175

Energy and Economic
Growth Coalition Keith McCoy 3175

Energy Taxes Monica McGuire 3076

Environmental Audits Bryan Brendle 3176

Environmental
Enforcement Bryan Brendle 3176

Environmental Forum Rosario Palmieri 3177

Environmental Justice Keith McCoy 3175

Environmental Labeling Rosario Palmieri 3177

Environmental Liability Bryan Brendle 3176

Environmental Taxes Monica McGuire 3076

Equal Employment Jeri Gillespie 3127
Opportunity (EEO) Jason Straczewski 3129

Ergonomics Jason Straczewski 3129

ERISA Dorothy Coleman 3077

Jeri Gillespie 3127

Estate Taxes (Death Taxes)Dorothy Coleman 3077

European Union Issues Bill Primosch 3145

continued (202) 637- ext.



Exchange Rates Pat Mears 3141

Excise Taxes Dorothy Coleman 3077

Executive Compensation Dorothy Coleman 3077

Export Control Policies Bill Primosch 3145

Catherine Robinson3404

Export-Import Bank Pat Mears 3141

F (202) 637- ext.

Fair Litigation Action
Group (FLAG) Tara Smith 3014

Family & Medical Leave
Act (FMLA) Jason Straczewski 3129

Fast Track/Trade
Promotion Authority Doug Goudie 3078

Federal Budget Deficit Dorothy Coleman 3077

Federal Communications
Commission (FCC) Marc-Anthony

Signorino 3072

Federal Energy Regulatory
Commission (FERC) Keith McCoy 3175

Federal/State Environmental
Relationships Rosario Palmieri 3177

Federal Labor Standards
Act (FLSA) Jason Straczewski 3129

Federal Prison Industries Aric Newhouse 3040

Federal Research Marc-Anthony
and Development Signorino 3072

Federal Trade Commission
(FTC) Aric Newhouse 3040

Financial Accounting 
Standards Board (FASB) Dorothy Coleman 3077

Flexible Scheduling Jeri Gillespie 3127

Jason Straczewski 3129

Foreign Corrupt
Practices Act  Bill Primosch 3145

Foreign Investment
in the U.S. Bill Primosch 3145

Foreign Taxes Dorothy Coleman 3077

Free Trade Agreements Doug Goudie 3078

continued (202) 637- ext.



continued (202) 637- ext.

Free Trade Area of the
Americas (FTAA) Doug Goudie 3078

Freedom of Information Aric Newhouse 3040

Freight Alliance Program Dan Akman 3196

G (202) 637- ext.

Genetic Discrimination Jason Straczewski 3129

GetTech Phyllis Eisen 3011

Peg Walton 3108

Get Out the Vote Tiffany Adams 3118

Colleen Vivori 3114

Grassroots Outreach Tiffany Adams 3118

Colleen Vivori 3114

H (202) 637- ext.

Hazardous Waste—
Workplace Jason Straczewski 3129

Health Care Benefits
and Mandates Brian Maloney 3128

Health Savings Accounts Brian Maloney 3128

Health Care Information Jeri Gillespie 3127
Technology Brian Maloney 3128

Homeland Security Quentin Riegel 3058

I (202) 637- ext.

Import Laws Bill Primosch 3145

India-U.S. Relations Doug Goudie 3078

Industrial Ecology (Environmental
Management Systems) Rosario Palmieri 3177

Industrial Espionage Marc-Anthony
Signorino 3072

Industrial Innovation Marc-Anthony
Signorino 3072

Information Security Marc-Anthony
Signorino 3072

Inland Waterways Bryan Brendle 3176

Intellectual Property Marc-Anthony
Signorino 3072



continued (202) 637- ext.

Internal Revenue Service Dorothy Coleman 3077

International Finance Bill Primosch 3145

International Monetary
Affairs Pat Mears 3141

International Standards Bill Primosch 3145

International Statistics David Huether 3148

International Taxes Dorothy Coleman 3077

Internet (NAM Web Site)
• Content Dallas Lawrence 3087

• Technical Information Greg Snapper 3085

• Internet Taxes Monica McGuire 3076

J (202) 637- ext.

Japan-U.S. Relations Frank Vargo 3144

Job Training Heath Weems 3133

Judicial Nominations Jim Neill 3132

Just in Time Angelyn Shapiro 3082

Irina Stepanova 3098

K (202) 637- ext.

Key Vote Tim Lugbill 3080

L (202) 637- ext.

Labor Relations Jeri Gillespie 3127

Jason Straczewski 3129

Land Use Rosario Palmieri 3177

Latin America-U.S.
Relations Doug Goudie 3078

Leadership for Manufacturers
Magazine Mike Hambrick 3093

Dana Lee Cole 3065

Irina Stepanova 3098

Legal Immigration/
Verification Jeri Gillespie 3127

Heath Weems 3133

Legal Reform/Federal Aric Newhouse 3040



continued (202) 637- ext.

Legal Reform/State Dan Pero (517) 371-7276

Lobby Law Jan Amundson 3055

Lobbying Reform Aric Newhouse 3040

M (202) 637- ext.

Managed Care Brian Maloney 3128

Mandated Reporting of
Federally Permitted
Air Releases Bryan Brendle 3176

Manufacturing Campaign
for Growth and Renewal Bill Canis 3109

Manufacturing Extension
Partnership Dorothy Coleman 3077

Manufacturing Institute, The

• Research Bill Canis 3109

• Workforce Phyllis Eisen 3011

• Communications Laura Narvaiz 3104

Manufacturing Technology Marc-Anthony
Signorino 3072

Media Relations Hank Cox 3090

J.P. Fielder 3089

Kathleen Snodgrass 3094

Medical Liability Reform Aric Newhouse 3040

Medical Privacy Brian Maloney 3128

Medicare and Medicaid Brian Maloney 3128

Meetings Management Sharon Dukes 3067

Shonzia Thompson 3070

Member Briefings Leann Paradise 3049

Member Services Dan Akman 3196

Mental Health Parity Brian Maloney 3128

Mexico-U.S. Relations Doug Goudie 3078

Middle East-U.S. Trade Doug Goudie 3078

Minimum Wage Jason Straczewski 3129

Mining Law Reform Keith McCoy 3175

Monetary Policy David Huether 3148

Multinational Trade
Negotiations (MTN) Doug Goudie 3078



N (202) 637- ext.

NAM Award for Manufacturing
Legislative Excellence Tiffany Adams 3118

Rochelle Barnes 3116

NAM Buyer-Seller NetworkDan Akman 3196

NAM/Fortune Manufac-
turing Index David Huether 3148

NAM Member Focus Irina Stepanova 3098

Julia Sydnor 3086

NAM Tax Talk Maureen Green 3073

NAM Trade Forum Doug Goudie 3078

NAM Web Site (www.nam.org)

• Content Dallas Lawrence 3087

• Technical Information Greg Snapper 3085

• Internet Support Loren Knox 3187

Outside D.C. (1-800) 248-6626

National Ambient Air 
Quality Standards Bryan Brendle 3176

National Industrial Council (NIC)
• State Associations

Group (SAG) Barry Buzby 3054

• Employer Association
Group (EAG) Amy Foscue 3052

National Labor Relations Jeri Gillespie 3127

Board (NLRB) Jason Straczewski 3129

National Public Affairs Steering
Committee (NPASC) Tiffany Adams 3118

Natural Resources Policy Keith McCoy 3175

New Source Review Bryan Brendle 3176

NewsLine Jeff Noah 3048

No Faxing Law Quentin Riegel 3058

Non-Tariff Barriers Bill Primosch 3145

Nuclear Energy Rosario Palmieri 3177

O (202) 637- ext.

Occupational Disease
Notification Jason Straczewski 3129

Office of Federal Contract Jeri Gillespie 3127
Compliance Programs Jason Straczewski 3129

OSHA Reform Jason Straczewski 3129



OSHA Regulations Jason Straczewski 3129

Overseas Private Investment
Corporation (OPIC) Bill Primosch 3145

Ozone Transport and
the EPA SIP Call Bryan Brendle 3176

P (202) 637- ext.

Paperwork Reduction Aric Newhouse 3040

Patents Marc-Anthony
Signorino 3072

Peer Resource Network Jeff Noah 3048

Pension Issues Dorothy Coleman 3077

Permissible Exposure
Limits Jason Straczewski 3129

Pharmaceuticals Jeri Gillespie 3127

Brian Maloney 3128

Plant Closings/WARN Jason Straczewski 3129

Plant Tours Tiffany Adams 3118

Tara Smith 3014

Policy Luncheons Teresa DeRoco
Cupit 3044

Pollution Prevention Rosario Palmieri 3177

Postal Policy Aric Newhouse 3040

Presidents Council Tiffany Adams 3118

Jeff Noah 3048

Tara Smith 3014

President’s Luncheons Teresa DeRoco
Cupit 3044

Prevailing Wage Statutes Jason Straczewski 3129

Privacy
International Bill Primosch 3145
Internet Marc-Anthony

Signorino 3072

Private Property Rights Keith McCoy 3175

Private Radio Aric Newhouse 3040

Product Counterfeiting Bill Primosch 3145

Product-Liability Reform Aric Newhouse 3040

Prosperity Project Colleen Vivori 3114

Proxy Issues Dorothy Coleman 3077

continued (202) 637- ext.



Public Affairs Tiffany Adams 3118

Tara Smith 3014

Rochelle Barnes 3116

Candice Daniels 3122

Colleen Vivori 3114

Public Affairs Conference Tara Smith 3014

Rochelle Barnes 3116

Colleen Vivori 3114

Publication Orders (1-800) 637-3005 or visit
www.nambooks.com

Tamika Crider 3192

Public/Private

Partnerships Stacey Wagner 3101

Public Relations Hank Cox 3090

R (202) 637- ext.

Radio Frequency Identi- Marc-Anthony
fication (RFID) Signorino 3072

Radio Show/America’s
Business Mike Hambrick 3093

R&D Funding Issues Marc-Anthony
Signorino 3072

R&D Tax Issues Monica McGuire 3076

Regulatory Improvement Aric Newhouse 3040

Research and Development Marc-Anthony
Signorino 3072

Resource Conservation and 
Recovery Act (RCRA) Rosario Palmieri 3177

Retirement Security Issues Dorothy Coleman 3077

Rights Management Marc-Anthony
Signorino 3072

Risk Assessment Aric Newhouse 3040

Risk Management Rosario Palmieri 3177

Russian Federation Bill Primosch 3145

S (202) 637- ext.

72 Hours To Educate
and Celebrate Tiffany Adams 3118

continued (202) 637- ext.



continued (202) 637- ext.

72 Hours To Educate Rochelle Barnes 3116

and Celebrate Tara Smith 3014

Colleen Vivori 3114

Safe Drinking Water Rosario Palmieri 3177

Sanctions Pat Mears 3141

Sarbanes-Oxley Dorothy Coleman 3077

Science/Technology Policy Marc-Anthony
Signorino 3072

Heath Weems 3133

Scientific Data Access Bryan Brendle 3176

Securities and Exchange
Commission (SEC) Dorothy Coleman 3077

Securities Litigation Dorothy Coleman 3077

Self Audit Protection Bryan Brendle 3176

Sentencing Guidelines Dorothy Coleman 3077

Skills Standards Phyllis Eisen 3011

Heath Weems 3133

Small and Medium
Manufacturers’ Inter-
national Issues Pat Mears 3141

Small Business Admini-
stration (SBA) Jeff Noah 3048

Small Business Exports Pat Mears 3141

Small Business Health
Plans Brian Maloney 3128

Small Business Taxes Dorothy Coleman 3077

SMM NewsLine Jeff Noah 3048

Social Security Dorothy Coleman 3077

Sound Dollar Coalition Pat Mears 3141

South America-U.S.
Relations Doug Goudie 3078

Spectrum Allocation Marc-Anthony
Signorino 3072

Spending Limitations Dorothy Coleman 3077

Sponsorship
Opportunities Dan Akman 3196

Standards and Regu-
latory Policy
(International) Bill Primosch 3145



continued (202) 637- ext.

Start-up/Shut-down
Malfunction Bryan Brendle 3176

State Associations Group
(SAG) Barry Buzby 3054

State Manufacturing/
Economic Statistics David Huether 3148

Statistics David Huether 3148

Stock Market Issues Dorothy Coleman 3077

Stock Options Dorothy Coleman 3077

Storm Water Rosario Palmieri 3177

Subchapter-S Taxes Dorothy Coleman 3077

Subsidies in China Pat Mears 3141

Superfund Rosario Palmieri 3177

Superfund Taxes Monica McGuire 3076

Supreme Court
Nominees Jay Timmons 3043

T (202) 637- ext.

Tariffs Doug Goudie 3078

Tax Forum Monica McGuire 3076

Tax Reform Dorothy Coleman 3077

Technology Policies
(Health Technology) Jeri Gillespie 3127

Marc-Anthony
Signorino 3072

Telecommunications Marc-Anthony
Policy Signorino 3072

Tort Reform Aric Newhouse 3040

Toxic Release Inventory Rosario Palmieri 3177

Trade Bulletin Pat Mears 3141

Trade Coalitions Doug Goudie 3078

Trade Forum Doug Goudie 3078

Trade Laws Bill Primosch 3145

Trade Policy Frank Vargo 3144

Trade Promotion Authority Doug Goudie 3078

Trade Secrets Marc-Anthony
Signorino 3072



Trademarks Marc-Anthony
Signorino 3072

Transatlantic Business
Dialogue Bill Primosch 3145

Transportation Keith McCoy 3175

U (202) 637- ext.

Unemployment Compensa-
tion and Insurance Jason Straczewski 3129

Unilateral Sanctions Pat Mears 3141

Union Organizing Jason Straczewski 3129

U.S. Trade Representative Doug Goudie 3078

Used Oil Rosario Palmieri 3177

V (202) 637- ext.

Value-Added Taxes Dorothy Coleman 3077

Value of the Dollar Pat Mears 3141

Visa Processing Issues Heath Weems 3133

Voting Records Tim Lugbill 3080

W (202) 637- ext.

Waste Minimization Trans-
portation and Disposal Rosario Palmieri 3177

Webinars Greg Snapper 3085

Wetlands Bryan Brendle 3176

What’s Working Peg Walton 3108

White House Jay Timmons 3043

Worker Safety/Health Jason Straczewski 3129

Workforce Intermediaries Stacey Wagner 3101

Peg Walton 3108

Workforce Readiness Stacey Wagner 3101

Heath Weems 3133

World Trade Organization
(WTO) Doug Goudie 3078

continued (202) 637- ext.

For people or subjects not listed, call (202) 637-3000.

For general legislative information, call (202) 637-3081.



National Association
of Manufacturers
1331 Pennsylvania Avenue, NW
Washington, DC 20004-1790
NAM main number: (202) 637-3000
Fax: (202) 637-3182
E-mail: manufacturing@nam.org
Web site: www.nam.org

(202) 637- ext.

Office of the President

John Engler, President and CEO 3106

LeAnne Wilson, Chief Operating Officer 3112

Joan McConville, Senior Executive Assistant 3106

Doris Agnew, Administrative Assistant 3010

Law Department

Jan Amundson, Senior Vice President
and General Counsel 3055

Quentin Riegel, Vice President,
Litigation and Deputy General Counsel 3058

Pam Roper, Senior Executive Assistant 3113

Policy and Government Relations Division

Jay Timmons, Senior Vice President,
Policy and Government Relations 3043

Aric Newhouse, Vice President and
Deputy Director of Government Relations 3040

Teresa DeRoco Cupit, Assistant Vice President,
Political Affairs and Government Relations 3044

Ryan Modlin, Senior Director, 3053
Government Relations

Bob Shepler, Senior Director,
Government Relations 3071

Leann Paradise, Policy Division Coordinator 3046

Advocacy and Policy Research Department

Patricia Long, Vice President 3123

Tim Lugbill, Assistant Vice President 3080



David Huether, Chief Economist 3148

Vacant, Economist 3143

Keith Smith, Director of Research 3045

Nicholas Morse, Associate Director,
Policy and Research 3047

Meredith Jessup, Policy Research Analyst 3041

Energy and Resources Policy Department

Keith McCoy, Vice President 3175

Bryan Brendle, Director, Energy Resources
and Air Quality 3176

Rosario Palmieri, Director, Energy
and Resources 3177

Lynne Armstrong, Executive Assistant 3155

Human Resources Policy Department

Jeri Gillespie, Vice President 3127

Jason Straczewski, Director,
Employment and Labor 3129

Heath Weems, Director,
Education and Workforce 3133

Brian Maloney, Director, Health Care 3128

Amee Short, Executive Assistant 3131

International Economic Affairs Department

Frank Vargo, Vice President 3144

Bill Primosch, Senior Director,
International Business Policy 3145

Pat Mears, Director, International
Commercial Affairs 3141

Doug Goudie, Director, International
Trade Policy 3078

Catherine Robinson, Associate Director,
High Technology Trade Policy 3403

Christina Burch, Executive Assistant 3140

Legal and Regulatory Reform Policy Department

Vacant, Vice President 3174

Lynne Armstrong, Executive Assistant 3155

continued (202) 637- ext.



continued (202) 637- ext.

Tax and Domestic Economic Policy Department

Dorothy Coleman, Vice President 3077

Monica McGuire, Senior Policy Director,
Taxation 3076

Marc-Anthony Signorino, Director,

Technology Policy 3072

Dena Battle, Director, Tax and
Domestic Economic Policy 3079

Maureen Green, Executive Assistant 3073

Communications Division

Mike Hambrick, Senior Vice President 3093

Carter Wood, Senior Advisor 3099

Jean Smith, Senior Executive Assistant 3134

Broadcast, Internet Content and Production

Dallas Lawrence, Vice President 3087

Greg Snapper, Director, Internet Strategies 3085

Matthew Preiss, Radio Production Associate 3150

Loren Knox, Internet Specialist 3187

Communications and Media Relations
Department

Hank Cox, Vice President 3090

J.P. Fielder, Senior Director 3089

Kathleen Snodgrass, Director 3094

Glenda Johnson, Executive Assistant 3096

Member Communications and Marketing
Services Department

Irina Stepanova, Senior Director 3098

Angelyn Shapiro, Director,
Member Communications 3082

Kitty Brims, Associate Director,
Corporate Communications 3190

Julia Sydnor, Editor 3086

James Skelly, Graphic Designer 3092

Ronni Hutchason, Production Artist 3095



continued (202) 637- ext.

Corporate Affairs Division

Office of the Corporate Secretary

Dana Lee Cole, Senior Vice President 3065

Jim Neill, Assistant Vice President 3132

Jackie Gilkes, Senior Executive Assistant 3038

Public Affairs Department

Tiffany N. Adams, Vice President and
Deputy Director, Corporate Affairs 3118

Tara Smith, Director 3014

Candice Daniels, Associate Director 3122

Colleen Vivori, Associate Director 3114

Rochelle Barnes, Corporate Affairs Specialist 3116

Small and Medium Manufacturers Department

Jeff Noah, Director 3048

Allied Associations

David Asselin, Vice President and
Executive Director, Council of
Manufacturing Associations 3102

Noah Cohrssen, Associate Director 3103

Barry Buzby, Executive Director,
State Associations Group 3054

Amy Foscue, Executive Director,
Employer Association Group 3052

Suzanne Washington, Executive Assistant 3042

Marketing Services and Business
Development

Dan Akman, Assistant Vice President,
Business Development and Technology
Application 3196

Tamika Crider, Business Development
Assistant 3192

Finance and Administration Division

Rick Klein, Senior Vice President,
Chief Financial Officer and Treasurer 3180

Pam Roper, Senior Executive Assistant 3113



continued (202) 637- ext.

Accounting Department
Tim Rogers, Vice President and Controller 3029

Denise Weston, Director, Accounting 3037

Sherry Anderson, Senior Accounts Payable
Specialist 3032

Belva Milson, Senior Accounts Receivable
Specialist 3027

Administrative Services Department

Angela Teets, Manager, Facilities and
Office Services 3020

Melvin Watson, Senior Production Specialist 3033

Kirk Worthington, Senior Mailroom Specialist 3405

Elaine Cruz, Receptionist 0

Gloria Dilger, Receptionist 0

Human Resources Department

Bob Cunningham, Vice President 3015

Sue Martin, Senior Associate Director,
Payroll and Retirement Services 3025

Adrianne Swales, Director, Human Resources 3016

Patricia Navin-Greenfield, Senior Benefits
Specialist 3019

Information Systems Department

Jeff Colburn, Vice President 3091

Brian Machi, Senior Director,
Business Applications 3023

Jim Sonick, Senior Director,
Member Data Management 3034

Peggy Ireland, Director, Information
Systems Services 3437

William Lacy, Computer Systems Manager 3022

Marlon Jones, Network Administrator 3018

Tracie Machi, Senior Programmer/Analyst 3023

Marcie Cox, Senior Membership Database
Specialist 3036

Monica Clark, Helpdesk Specialist 3021

NAM Helpdesk 3057



continued (202) 637- ext.

Meetings Management

Sharon Dukes, Senior Director 3067

Shonzia Thompson, Meetings Specialist 3070

Lenora Fells, Function Coordinator 3168

Shirley Adams, Function Coordinator 3168

The Manufacturing Institute

Bill Canis, Acting President 3109

Phyllis Eisen, Senior Vice President 3011

Laura Narvaiz, Vice President,
Communications 3104

Angie Fine, Senior Executive Assistant 3107

Center for Workforce Success

Phyllis Eisen, Executive Director 3011

Stacey Wagner, Managing Director 3101

Peg Walton, Director, Workforce Initiatives 3108

Angie Fine, Senior Executive Assistant 3107



Field Division

(Note: To send an e-mail message to a regional
office staff person, use his or her first initial plus
last name, e.g., bjones@nam.org.)

Division Headquarters:
Chicago Office (773) 243-8300
8735 W. Higgins Road, Suite 150
Chicago, IL 60631
Fax: (773) 243-8301 • e-mail: chicago@nam.org

Ann E. Heins, Vice President, Field Division
and Board Advocacy

(651) 644-3186 • Cell: (651) 324-0031
Fax: (651) 292-3914

Jeff Pierce, Vice President, Field Division
(773) 243-8310 • Cell: (773) 230-6921

Bill Gill, Assistant Vice President and
Senior Regional Manager 

(847) 549-5867 • Cell: (847) 757-9062
Fax: (847) 549-6065

Brian McGuire, Senior Regional Manager
(773) 243-8317 • Cell: (630) 675-9147

Pete Piper, National Director, Field Division
(773) 243-8311 • Cell: (312) 498-2817

Jackie Eurich, Division Finance Manager
(773) 243-8319  • Home Office: (847) 342-1943

Ross Spens, Marketing Research Manager
(773) 243-8313 • Cell: (773) 206-3052

Lisa Gilliana, Regional Services Assistant
(773) 243-8315

Jodi Reinhard, Membership Research and
Sales Assistant   (773) 243-8314

Atlanta Office (678) 639-7282
8725 Roswell Road, Suite O-308
Atlanta, GA 30350
Fax: (770) 643-1575 • e-mail: atlanta@nam.org

Eleanor Burke Farris, Regional Manager
Cell: (404) 514-5735

Gabraelle Lane, Director, Field Advocacy
(770) 389-1550 • Cell: (240) 460-0111

Joann Hnat, Member Service Assistant
(678) 639-7282



Boston Office (Springfield) (413) 731-5577
1441 Main Street, 1st Floor
Springfield, MA 01103
Fax: (413) 781-4994 • e-mail: boston@nam.org

Bruce Stebbins, Senior Regional Manager
Cell: (413) 896-7637

Detroit Office (586) 323-9001
42936 Hayes Road, #117
Clinton Twp., MI 48038-1876
Fax: (586) 323-9747 • e-mail: detroit@nam.org

Jeannine Tini Pierce, Assistant Vice President 
and Senior Regional Manager

Cell: (248) 210-5570

Anne Marie Alaska, Public Affairs Associate

Houston Office (713) 863-7575
1225 North Loop West, Suite 330
Houston, TX 77008-1758
Fax: (713) 863-7312 • e-mail: houston@nam.org

James W. Peppe, Senior Regional Manager
Cell: (936) 537-8900

Joan Nelson, Office Manager

Parsippany Office (973) 299-6400
2001 Route 46, Suite 104
Parsippany, NJ 07054-1315
Fax: (973) 299-8440 • e-mail: parsippany@nam.org

Bruce Sisler, Regional Manager
Cell: (973) 462-7891

Sharon Grella, Office Manager

Georgene Delaney, Member Service Assistant

New York Region (202) 637-3136

Brenda Anderson, Senior Regional Manager
Fax: (202) 637-3182

Sharon Grella, Office Manager (973) 299-6400

Field Division continued



Pittsburgh Office (Freedom) (724) 773-0225
Tri-County Professional Building, Suite 3A
1260 Freedom-Crider Road
Freedom, PA 15042-9317
Fax: (724) 773-0226 • e-mail: freedom@nam.org

Jerry Hodge, Senior Regional Manager

Patti Perkins, Membership Service Assistant

San Francisco Office (415) 989-0510
235 Montgomery Street, Suite 643
San Francisco, CA 94104-2902
Fax: (415) 989-0520 • e-mail: sf@nam.org

Adria Funkhouser, Regional Manager

Sylvienne Duryea, Public Affairs Associate

St. Paul Office (651) 292-3914
400 North Robert Street, Suite 1520
St. Paul, MN 55101-4901
Fax: (651) 292-1285 • e-mail: stpaul@nam.org

Ann E. Heins, Vice President, Field Division
and Board Advocacy

(651) 644-3186 • Cell: (651) 324-0031

Chip Tangen, Regional Manager
(651) 292-4691 • Cell: (651) 226-6842

Anne McNamara, Member Services Assistant

Field Division continued



National Division (1-800) 736-6627
(301) 441-2000

7855 Walker Drive, Suite 300
Greenbelt, MD 20770-3212
Fax: (301) 441-8207 • e-mail: natdiv@nam.org

All telephone numbers are (301) 901- ext.

M. Margo DeMark,Vice President x 9015

Jay Pascoe, Assistant Vice President x 9023

Phil Watson, Manager, Research
and Analysis x 9003

Membership Staff

Allen Fischer, Senior Director x 9024

Richard Frank, Senior Director x 9048

Jack Gerard, Senior Director x 9016

Todd Lomax, Senior Director x 9038

Russell Blowe, Director x 9000

Scott Coven, Director x 9039

Morgan Fishman, Director x 9030

Bud Freeze, Director x 9018

Jay Harbaugh, Director x 9028

Kenneth Harris, Director x 9014

Cynthia Merritt, Director x 9045

Jim Ogle, Director x 9021

Theresa Ray, Director x 9012

Al Rodriquez, Director x 9020

Rebecca Salzman, Director x 9017

Administrative Staff

Tracy Rohan, Research and 
Analysis Specialist x9033

Judy Ross, Sales Support Manager x 9034

Michele White, Sales Communication
Assistant x 9029

Nina Hawkins, Senior Executive Assistant x 9010

Andre Paige, Corporate Data Verifier x 9009

Louise Erlick, Corporate Data Verifier x 9032

Lylliam Herrera, Corporate Data Verifier x 9031



Policy Committees

Environmental Quality Committee

Subgroups: Air Quality Task Force, Biotechnology
Task Force, Environmental Information Use Task
Force, Facility Site Security Task Force, Solid
Waste Task Force, Superfund Task Force, Trans -
porta tion Task Force, Water Quality Task Force

Energy and Natural Resources Policy Committee

Subgroups: Climate Change Task Force,
Electricity Task Force, Energy Supply Task Force

Regulatory Improvement Committee

Subgroup: Regulatory Improvement Task Force

Legal Issues Policy Committee

Subgroup: Competition Task Force

Homeland Security Committee

Human Resources Committee

Subgroups: Human Resources Steering
Committee, OSHA Policy Subcommittee

International Economic Policy Committee

Subgroups: Americas Issues Working Group, China
Policy Subcommittee, Coalition for a Sound Dollar,
Inter national Standards and Regulatory Policy
Working Group, Korea FTA Working Group, Russia
WTO Accession Group, Trade Compliance Working
Group, U.S.-Canada Border Issues Working Group,
WTO Action Group, Zero Tariff Coalition

Technology Policy Committee

Subgroups: Intellectual Property Subcommittee,
Product Counterfeiting Working Group

Small and Medium Manufacturers
Steering Committee

Tax and Budget Policy Committee

Subgroups: Alternative Minimum Tax Task Force,
Capital Cost Recovery Task Force, E-Commerce
Taxation Task Force, Energy and Environmental



Tax Task Force, International Tax Subcommittee,
R&D Credit Working Group, Retirement Security
Task Force, Small Business Tax Policy Subcom -
mittee, Tax Forum, Tax Reform Working Group

Corporate Finance and Management
Committee

American Justice Partnership
Dan Pero, President (517) 371-7276

Special NAM Member Programs and Services

Compliware®

Safety compliance software, publications
and training materials (202) 637-3192

Congressional Insight
Three-hour political simulation (202) 637-3014

Harris Directory
Online and print directory of U.S.
manufacturers (202) 637-3196

Internet Security Alliance
Electronic-security services (202) 637-3196

The NAM Buyer-Seller Network
Online marketplace and business
exchange (202) 637-3196

NAM Freight Alliance Program™
Shipping discounts (202) 637-3196

NAM Bookstore

Order books, posters, reports, etc.,
online at www.nambooks.com (1-800) 637-3005

Sponsorships

Unique marketing opportunities (202) 637-3196
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1331 Pennsylvania Avenue, NW 
Washington, DC 20004-1790

(202) 637-3000 • Fax: (202) 637-3182
www.nam.org


